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The role:
As our Strategic Operations Manager, you will have oversight of all projects at Generate ensuring they are running as efficiently as possible to support our members with learning disabilities and autism. Critical to the role will be the ability to build key partnerships with local authorities and educational institutions, in alignment with our plans for growth and organisational values. 

Reporting to the Executive Director, you will deputise as needed. This will include day-to-day line management of 7 department managers and across the following project areas: 

· Supported Internships (Employability skill for 16–24-year-olds)
· Employment Support (In work support for people with disabilities)
· Youth Services (Short breaks for children and young people with disabilities and their families)
· Community Support (Outreach support and wellbeing activities)
· Inclusion and Engagement (Identifying life, work and speaking up opportunities for people with lived experience of learning disabilities and autism).
· Health Projects (Supporting the local NHS integrated care board  to improve the health outcomes for people with learning disabilities).

You will specifically be accountable for the line management of the Employment Manager to lead on the growth and delivery of our successful supported internships programme. 

Key Responsibilities:
· Lead the team and carry out 1-1 meetings with managers as required and ensure quality of service delivery meets internal and external KPIs.
· Work with the Executive Director to set departmental objectives aligned to the business plan. 
· Deputise on behalf of the Executive Director.
· Operationalise new or adapted business models or projects.
· Source and deliver funding applications or tendering projects.
· Grow Generate’s Supported Internship offerings sustainably across pan-London. 
· Ensure delivery of key contractual service objectives for existing client relationships and ensuring pipeline business is nurtured to fruition.
· Maintain and develop positive relationships with partners including local authorities, education providers and community organisations.
· Uphold high standards of service delivery and compliance with organisational policies.
· Have an oversight of recruitment and training initiatives, including a Systematic Instruction model for which training will be provided.
· Design and implement systems to improve departmental efficiency.
· Have an overview of all department budgets and support the department managers to meet set targets.

Candidates will need to undergo an enhanced DBS check.
Generate is an equal opportunity employer.
Charity No: 1069548 Company No: 3461665

Closing Date: June 21st 2024
How to apply and for further information please visit https://generate-uk.org/job-vacancies or email CV and personal statement to liz.sebagmontefiore@generate-uk.org.

Join us in making a difference! 
Apply now to become our Strategic Operations Manager and play a pivotal role in transforming the lives of people with learning disabilities and the communities we empower
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