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Health Project Manager Job Description (online engagement) 
2025 
 
Job title:	Health Project Manager (online engagement) 
Reports to: 	Inclusion and Engagement Managers  
Hours:	Part time (19 hours a week), job share 
Salary: 	£ 30,410 per year (pro-rata £16,049/ year). 
Start date: 	As soon as possible. 
Location: 	Hybrid (Generate head office at least 1 days/ week). 
Generate Office adress: 73 Summerstown, London SW17 0BQ 
 
 
About Generate 
Generate was founded in 1972 to make sure that people with learning disabilities weren’t isolated in their local community. Today that passion still inspires our staff: to support people with learning disabilities to live their lives, in the way they choose – enabling people to discover their passions, connect with their communities and explore ‘possibilities’. This passion drives the quality of the work we do. 
The Values of Generate are Community, Courage, Working together, Communication, Diversity and Inclusion, and Creativity. 

About the Health Project 
The Health Project Team oversees a portfolio of projects promoting better health for people with a learning disability. We work on various programmes in partnership with the NHS, Public Health England and other organisations on projects that impact the lives of people with learning disabilities and neurodiverse people. 
Projects involve online engagement (website, social media, memberships), trainings to professionals, consultancy work on best practices and accessibility, and the creation of accessible health content (incl. easy read). 

Main Purpose of Job 
This position is a job share. You will collaborate with the other part-time Health Project Manager, each taking ownership of different parts of the project, to deliver all our projects.  
As Health Project Manager, you’ll bring fresh ideas, take ownership of campaigns, and help shape how we tell our story and that of the people we support. This is a unique opportunity to shape the voice and play a key role in driving engagement and outreach sharing the resources we create. 

We are looking for a dynamic and creative individual with a background in online engagement to focus on the day-to-day maintenance of the www.easyhealth.uk.org website, memberships, newsletter, and social media, to help us engage with new audiences, raise visibility and generate footfall and income. 
The role is ideal for someone ready to take the next step into a project management role, or an experienced professional seeking a new challenge. 
 Working with consultants with lived experience the post holder will provide support to make sure all health project work and resources are properly promoted. 

 
Responsibilities and Duties specific to this role 
Main responsibilities:  
· Oversee the creation and implementation of all digital content, covering website, social media and email marketing; ensuring engaging and accessible copy, correct data management, and monitoring and responding to customer enquiries. 
· Work with colleagues to ensure effective promotion of activities across digital platforms. 
· Stay up to date on digital trends and ensure the Health Project is making the most of opportunities for digital engagement. 
· Day to day management of the Easy Health social media: Creating regular engaging content and posting to the Easy Health social media pages, engaging with replies. 
· Co-creating accessible health resources alongside Generate staffs with lived experience of learning disability. 
· Collaborating with consultants with lived experience to co-produce accessible information. 

Collaborating with the other manager on the following: 
· Deliver on all the Health Project contracts to increase the accessibility of health services and reduce health inequalities for people with disabilities in London and the UK. 
· Occasionally support the other manager with the design and delivery of trainings to various audiences (health and social care professionals, people with learning disabilities...), in collaboration with co-trainers who have learning disabilities and support staffs. 
· Attend networking events to increase partnerships and collaboration with other organisation (GP surgeries, Public Health England, local Integrated Care Borads, universities and research teams...), promote the Health teams’ work, and increase Generate’s earned income with new contracts. 
· Manage a team of consultants and sessional project workers, some with lived experience of learning disability and autism. 
· Co-manage the team budget. 
 
 
General Responsibilities 
· Be an active member of the Generate staff team. 
· Comply with all relevant Generate policies, procedures and guidelines, including but not limited to Equal Opportunities, Health & Safety, Children & Vulnerable Adults, and Confidentiality of Information.  
· Represent Generate positively in a variety of situations and respond professionally to general enquiries. 
· Keep records and report on outcomes of your work. 
· Keep up to date with current issues and good practice in the field of learning disability. 
· Engage with support offered by colleagues and undertake training as required. 
· Undertake any other reasonable task relevant to the post that Generate managers may request. 
 
Person Specification 
We recognise that not every candidate will have all these skills and experiences but are looking for somebody who can show us that they meet a high number of them. 
Essential 
1. Demonstrable experience of managing and updating websites 
2. Demonstrable online communications experience 
3. Evidence of delivering successful communications campaigns across print and digital channels 
4. Proven track record of creating engaging and inclusive digital content 
5. An eye for detail and good design 
6. Knowledge about the challenges people with learning disabilities face (esp. In accessing healthcare) 
7. Confident managing your own workload and prioritising tasks to meet deadlines 
8. Excellent communication, interpersonal and writing skills, including the ability to adjust communication style to different audiences, and provide accessible information. 
9. Ability to work in a small team, and to maintain strong and effective working relationships with colleagues, including colleagues with lived experience of learning disability and neurodiverse colleagues. 
10. A good understanding of reasonable adjustments. 
11. IT literate with specific experience of using Microsoft Office Suite 
12. Good negotiation skills and the ability to handle sensitive situations with diplomacy 
 
Desirable 
· Experience working in the voluntary, public or health sector 
· Basic photography and video skills 
· Knowledge of, or ability to learn, other software packages, such as Mailchimp, Canva the Adobe suite, Final Cut Pro.... 
· Experience managing volunteers or staff 
· Experience of designing and delivering engaging and informative training, including online and blended trainings. 
· Experience of promoting a product or service and creating new business opportunities. 
· Experience of using person centred approaches with people with a learning disability. 
· Experience of managing relationships with a range of external stakeholders. 
· Understanding of UK General Data Protection Regulations (GDPR) 
· Knowledge of SEO 
 
Other Information 
· Annual leave entitlement is 28 days, pro-rata, including Bank Holidays, taken by mutual agreement with your line manager. 
· The post holder is expected to work in the office at least 1 day a week and can work from home up to 2 days a week. 
· A staff appraisal system is used, with a performance review annually. 
· The post is subject to a 3-month probation period. 
· One months' notice of resignation must be given. 
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